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13.79% 16

62.07% 72

3.45% 4

16.38% 19

0.00% 0

4.31% 5

Q1 How did you first hear about Oxford Hernia Clinic?
Answered: 116 Skipped: 3

TOTAL 116

# OTHER (PLEASE SPECIFY) DATE

1 Just looking around for options 7/25/2022 9:40 AM

2 refered by other consultant 7/18/2022 1:11 PM

3 I lived in Headington before coming to live in Faringdon. I knew about the Manor Hospital. 5/16/2022 3:58 PM

4 Searching the internet for hernia clinics 5/4/2022 10:57 PM

5 Having found it on Bing. 3/16/2022 4:19 PM

6 Golfing partner 3/15/2022 7:24 PM

7 Internet research indicated The Manor. 2/20/2022 5:54 PM
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89.08% 106

9.24% 11

0.00% 0

2.52% 3

0.00% 0

Q2 Please tick the box that best describes how your operation was funded:
Answered: 119 Skipped: 0

Total Respondents: 119  
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94.96% 113

5.04% 6

Q3 Are you male or female?
Answered: 119 Skipped: 0

Total Respondents: 119  
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0.00% 0

2.52% 3

3.36% 4

15.97% 19

21.01% 25

38.66% 46

18.49% 22

Q4 What was your age at the time of your surgery?
Answered: 119 Skipped: 0

TOTAL 119

25 to 3425 to 34  25 to 34

35 to 4435 to 44  35 to 44

45 to 5445 to 54  45 to 54

55 to 6455 to 64  55 to 64

65 to 7465 to 74  65 to 74

75 or older75 or older  75 or older

ANSWER CHOICES RESPONSES
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78.15% 93

4.20% 5

1.68% 2

2.52% 3

14.29% 17

0.00% 0

0.00% 0

0.84% 1

Q5 What type of hernia  did you have ?
Answered: 119 Skipped: 0

Total Respondents: 119  
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98.32% 117

1.68% 2

Q6 Following your initial contact with Oxford Hernia Clinic, were you
satisfied with the date arranged for your surgery?

Answered: 119 Skipped: 0

TOTAL 119

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Superb 6/6/2023 3:01 PM

2 Significant backlog as a consequence of Hospitals being closed to provide additional capacity
for COVID pandemic but Clinic made every attempt to offer the earliest possible date.

8/11/2022 5:07 PM

3 They even phoned and offered a cancellation which i accepted 7/27/2022 5:52 PM

4 I had a femoral hernia repair but put inguinal as not listed. 7/24/2022 2:18 PM

5 I could have done with it earlier, as I had spent many weeks on NHS waiting lists and the
hernia had become much more serious. But you warned me the wait was 8 weeks and in fact I
got a cancellation and was operated on 37 days after booking, which was great.

7/19/2022 5:39 PM

6 I had to wait for about 2 months - this was acceptable such not optimal 7/18/2022 1:11 PM

7 Brilliant service ,booked and was given a time for 2 weeks before covid lock down. I was able
to cancel as I was worried about the new covid virus spreading and being stuck in the UK
...which would have happened . Rebooked 2 years later fit me in in very short notice Thanks

7/18/2022 12:21 PM

8 I had booked an appointment with the clinic at a latter date, i recieved a call to say they had a
cancellation which fitted my needs perfectly.

7/18/2022 11:37 AM

9 Timing was perfect 7/18/2022 11:09 AM

10 Offered cancelled appointment soon after registering 7/17/2022 6:07 PM

11 Considering Covid was a factor the appointment lead time was acceptable 7/3/2022 12:10 PM

12 I was a little concerned about the 14 week wait referred to in the recorded message but once I 5/16/2022 11:55 AM

YesYes  Yes

NoNo  No

ANSWER CHOICES RESPONSES

Yes

No
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made personal contact things went smoothly

13 Although first appointment was cancelled due to Covid which created travel issues for us. 5/16/2022 8:20 AM

14 Initial date had to be postponed because of the medication I was taking. Rearranged in very
good time when I was able to go ahead.

5/11/2022 6:30 PM

15 The whole experience was great. Leslie explained everything in full in a very professional and
kind manner

5/4/2022 5:28 PM

16 very prompt 5/4/2022 12:34 PM

17 I got a date within 12 weeks. Still haven’t heard from NHS after nearly a year. 5/4/2022 7:02 AM

18 ...bearing in mind the covid 19 situation and the resultant delays to hospital procedures, I
thought that my surgery date was very quick from the date of my initial enquiry...

3/21/2022 9:13 PM

19 12 weeks was OK but I had to postpone a holiday so quicker would have better. 3/19/2022 1:42 PM

20 Date fixed to my request. 3/19/2022 9:44 AM

21 This would be "Not Really" if an option. The delay was because the hospital had committed to
assisting the NHS during Covid. Therefore, whilst it was disappointing, as a self-funding
patient, it was reasonable to have to join the queue. Had I been previously paying for insurance
I would have been less philosophical about waiting.

3/16/2022 4:19 PM

22 Although sooner would have been even better 3/16/2022 12:30 PM

23 Very happy that the waiting time wasn't as long as I expected. 3/15/2022 8:25 PM

24 Accepted a cancellation. 2/21/2022 12:39 PM

25 Very efficient and appreciated the contact with Greg the surgeon two weeks prior 2/21/2022 10:49 AM

26 As a previous patient, I was given priority treatment when appointment was booked. 2/21/2022 10:48 AM

27 Needed to have surgery the beginning of February due to work commitments And was fitted in
perfectly.

2/20/2022 8:13 PM

28 I chose the date from a few on offer. 2/20/2022 6:40 PM

29 The date they gave me,was not suitable. They changed the date without any fuss. 2/20/2022 4:21 PM
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100.00% 119

0.00% 0

Q7 Did the surgeon explain to you the treatment for the hernia repair, in a
way that was easy to understand?

Answered: 119 Skipped: 0

TOTAL 119

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Superb 6/6/2023 3:01 PM

2 Both the information booklet and the surgeon's explanations were clear and helpful. 8/7/2022 9:47 AM

3 Excellent, to the point, very friendly, 7/27/2022 5:52 PM

4 Very knowledgeable and clearly communicated 7/25/2022 9:40 AM

5 Greg was super, I'd only say he needs to provide a bit more space for questions, as I felt he
was moving forwards at quite a pace, which made me feel as though it was hard to stop him
and ask a question. Although when I did interject, he listened and answered my question really
well in a very reassuring way. Maybe just pause now and then to check if there are any
questions from the patient.

7/20/2022 11:32 AM

6 The booklet provided was also very informative. 7/18/2022 2:10 PM

7 Surgeon was brilliant.. very calm and reassuring ,lovely man ,if only all doctors were like this !! 7/18/2022 12:21 PM

8 The surgeon could not be more soecific in any way. 7/18/2022 11:37 AM

9 Greg was brilliant. Couldn't have wished to have more care and consideration. Thank you. 7/18/2022 11:09 AM

10 Very reassuring and confidence inspiring 7/17/2022 6:07 PM

11 The surgeon was helpful and down to earth, friendly and clear and above all addressed any
concerns or questions that I had

7/3/2022 12:10 PM

12 A bit rushed on the phone 5/11/2022 10:55 AM

YesYes  Yes

ANSWER CHOICES RESPONSES

Yes

No
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13 Greg Sandler was wonderful! Explained everything , felt at ease throughout 5/4/2022 5:28 PM

14 clear and precise 5/4/2022 12:34 PM

15 Greg s was marvellous 3/19/2022 9:44 AM

16 Explanatory booklet is excellent. Subsequent telephone briefing by surgeon fully confirmed the
essential parts of the booklet. Whole experience was "As it said on the tin".

3/17/2022 10:36 AM

17 Simple, factual and to the point but delivered unhurriedly and considerately. 3/16/2022 4:19 PM

18 Excellent explanation by the surgeon. Very reassuring . 3/15/2022 8:25 PM

19 Excellent communication skills from Greg and his team 3/15/2022 7:24 PM

20 The explanation over the phone and on the day was informative and I felt part of the team, able
to ask questions too

2/21/2022 10:49 AM

21 Mr Sadler explained the operation in a friendly and easy to understand way. 2/21/2022 10:48 AM

22 Yes Everything was explained to me very well 2/20/2022 8:13 PM

23 He explained in detail what he was going to do. After this explanation I was more relaxed. 2/20/2022 4:21 PM
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99.16% 118

0.84% 1

Q8 Were you greeted in a friendly and courteous manner by staff when
you arrived at the hospital for your surgery?

Answered: 119 Skipped: 0

TOTAL 119

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Superb 6/6/2023 3:01 PM

2 Couldn't have been more friendly, 7/27/2022 5:52 PM

3 Everyone was super. They turned a scary experience into a positive one. I really liked walking
into the operating theatre and seeing lots of happy faces, as well as some sweet music. I
didn't expect to feel so happy in the operating theatre.

7/20/2022 11:32 AM

4 Very prompt, friendly and courteous 7/18/2022 4:56 PM

5 Excellent patient manner with all staff encountered both at The Manor and also when
corresponding with Mr Sadler’s secretary.

7/18/2022 2:10 PM

6 The Asian staff in particular were super friendly and empathetic . 7/18/2022 12:21 PM

7 Very nice people. 7/18/2022 11:37 AM

8 The hospital Reception desk sent me to the wrong waiting area where I sat on my own for
some 20 minutes before I walked back and got redirected to the correct one! The nurse who
collected me was very unwelcoming and did not smile once.

7/18/2022 9:25 AM

9 As some COVID 19 precautions were in place I was surprised that the very small changing
room appeared to be unventilated or have an air purifier given that it was being used by a
number of people in succession. The door to the cubicle was slightly open on arrival but it still
seemed not to really comply with the COVID principles. However this is now of less
importance.

5/16/2022 4:51 PM

10 Excellent well trained team 5/4/2022 5:28 PM

11 reception should have explained better about the new car parking arrangements 3/17/2022 6:56 PM

12 Essentially, the MANOR reception desk was expecting me. 3/17/2022 10:36 AM
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13 Everyone was extremely friendly and helpful. 3/15/2022 8:25 PM

14 Great friendly team 2/20/2022 8:13 PM

15 From the reception staff and all the nursing support - excellent. 2/20/2022 6:40 PM
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100.00% 118

0.00% 0

Q9 Did you find the hospital's facilities clean and tidy?
Answered: 118 Skipped: 1

TOTAL 118

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Superb 6/6/2023 3:01 PM

2 Extremely 7/27/2022 5:52 PM

3 Spotless 7/18/2022 12:21 PM

4 Hardly a spec of dust anywhere. 7/18/2022 11:37 AM

5 However, owing perhaps to Covid and to the fact that the storm hit on the day of my operation
there was no access to a cafeteria of any sort and it was only through the goodwill of the
reception staff that I was given any refreshments at all after the operation where I had to wait
five hours in the reception until being collected.

5/11/2022 10:55 AM

6 Excellent . 3/15/2022 8:25 PM

YesYes  Yes

ANSWER CHOICES RESPONSES

Yes

No
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99.16% 118

0.84% 1

Q10 Were you satisfied with the length of time you spent in the recovery
suite before you were discharged from hospital?

Answered: 119 Skipped: 0

TOTAL 119

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Superb and the coffee and biscuits were good ! 6/6/2023 3:01 PM

2 Nursing staff are very attentive to ensure that patients are in a fit state to travel home. 8/11/2022 5:07 PM

3 The breakfast sandwich was wanting but hey didn't really matter 7/25/2022 9:40 AM

4 There was no rush, they allowed lots of time for my partner to arrive and collect me. 7/20/2022 11:32 AM

5 Very efficient service from admission to discharge. 7/18/2022 2:10 PM

6 This is the bit i was amazed at, 2 hours from going into the hospital and coming out. WoW!!! 7/18/2022 11:37 AM

7 An incoming patient was using the cubicle where my clothes were and I had to stand in the
corridor for about 10 minutes immediately post op (in some discomfort) while I waited for him
to finish. Perhaps some deconfliction of incoming/outgoing patients would help?

7/18/2022 10:30 AM

8 But the cheese and pickle sandwich was awful! I was not offered a choice. 7/18/2022 9:25 AM

9 Nice Sandwiches 5/15/2022 7:59 PM

10 It was not very long, but yes I felt well enough to leave when I did. 5/11/2022 6:30 PM

11 Very thorough and excellent treatment done in a short time 5/4/2022 5:28 PM

12 Very tasty sandwich 5/3/2022 8:59 PM

13 Felt slightly rushed 3/20/2022 10:14 PM

14 My appointment was for 11 30. I left hospital at 3pm. Brilliant 3/19/2022 9:44 AM

YesYes  Yes

NoNo  No

ANSWER CHOICES RESPONSES

Yes

No



Oxford Hernia Clinic Patient Satisfaction Survey Jan 2022-Dec 2022

14 / 34

15 After the operation doctors and staff were very nice and professional also 3/16/2022 4:11 PM

16 I was ready to leave when I was discharged and felt fine. 3/15/2022 8:25 PM

17 Just had time to eat a sandwich and a cup of tea. 2/21/2022 12:39 PM

18 The staff were very friendly, attentive and caring 2/21/2022 10:48 AM
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98.32% 117

1.68% 2

Q11 Were you given enough information about managing any pain you
might experience following your operation ?

Answered: 119 Skipped: 0

TOTAL 119

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Superb 6/6/2023 3:01 PM

2 The pain arising from the actually surgery gradually dissipated over the 3 weeks following.
What was more acute was the swollen and bruised scrotum and penis. All of which I was well
briefed about. I found wearing sports shorts or even Y fronts stopped the swollen parts being
rubbed or disturbed by the leg in movement- which boxer shorts do not do. Thats all I would
add to what was a very smooth and professional experience

4/10/2023 7:40 AM

3 The small booklet was very useful, it was reassuring to have, 8/15/2022 12:23 PM

4 Surprised the medication was provided 7/25/2022 9:40 AM

5 The booklet is a very good guide 7/18/2022 4:56 PM

6 I was adised on what to take for pain but didnt need it. 7/18/2022 11:37 AM

7 Appreciated being given the pain killers. Reassuring to have them. 7/18/2022 11:09 AM

8 Only needed to take pain relief for 24 hours 7/18/2022 11:07 AM

9 No pain experienced at all. 7/18/2022 9:13 AM

10 Swelling post op was a bit more than I expected , slightly concerned , but had a reassuring
response from surgeon though via mail

7/17/2022 6:07 PM

11 Only took pain killers on one day following the surgery. 5/15/2022 7:59 PM

12 Yes, all well explained 5/4/2022 5:28 PM

YesYes  Yes

NoNo  No

ANSWER CHOICES RESPONSES

Yes

No
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13 I think so but the length of recovery was not what I expected. The notes say I should be back
to normal after 6 weeks. I am in week 10 and still feel quite uncomfortable at times.

4/1/2022 2:39 PM

14 This was fully explained and also covered in the brochure that was issued. 3/15/2022 8:25 PM

15 Excellent booklet provided Very comprehensive and easy to understand 3/15/2022 7:24 PM

16 The small explanatory booklet was superb. I kept it by my bed for a month after the surgery. It
not only answered all the questions I had before surgery and prepared me for the weeks
following it, it also had a quick answer to to everything I needed help on during the post-
operative period.

2/25/2022 2:36 PM

17 This is just a warning, not a complaint. In the event I controlled the pain with Paracetamol,
which proved sufficient. However, I was prescribed Tramadol, one tablet on leaving the hospital
to be repeated at six hourly intervals. Soon after taking the second dose I was convulsed by a
very severe reaction. Very severe. Unable to raise myself from the floor, lying in my own vomit
etc for a significant time. It took two days to recover equilibrium. My point is this, on reading
the notes accompanying the tablets I noticed that this sort of side effect was not uncommon.
It might be wise to enquire of the patient before dispensing this "poison" whether any previous
such reactions had been experienced. Had I been asked I could have reported a previuos bad
reaction co codamol. It might perhaps have been relevant and I might have avoided by far the
worst aspect of the hernia procedure, which otherwise was excellent.

2/20/2022 5:54 PM
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Q12 On a scale of 1-10 (10 = severe pain) , what level of pain did you
experience following your procedure?

Answered: 118 Skipped: 1
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109

# OTHER (PLEASE SPECIFY) DATE

1 Following advice from Mr Sadler the pain has greatlty diminished to the extent it hardly bothers
me but is still improving

6/6/2023 3:01 PM

2 No pain killers after 7 days at all. Sat with legs up for first 48 hour except meals and toilet.
Only one small bruise size of a 50 p

4/13/2023 3:26 PM

3 This was my second hernia repair by Mr. Sadler, again I suffered very minimal pain and took
only pain killers on the second day. I was prescribed a liquid laxative which I found to be very
over powerful.

4/10/2023 7:59 AM

4 Pain was not much when taking the painkillers; stopped using them on day 4. 7/27/2022 5:52 PM

5 This i cannot truthfully answer as it was being compounded by my right hip joint failing, there
was certainly a reduction in the pain I had.

7/25/2022 9:40 AM

6 Worst pain I ever experienced during the first couple days. But it quickly got better. 7/20/2022 11:32 AM

7 Slight occasional pain in the groin about 8 weeks after the op, which I thought might be
Osteitis Pubica, but it stopped after I stopped doing hip and lower spine stretching exercises,
which I had restarted a few weeks after the op.

7/19/2022 5:39 PM
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8 Day 1-3 pain level 0-3 7/18/2022 4:56 PM

9 No pain after first 5 days 7/18/2022 12:21 PM

10 Slight ache at times 9 weeks on , especially after physical activity such as walking two plus
miles

7/17/2022 6:07 PM

11 My wound dehissed x 4 times and i was told to get my wife to super glue in the shower. I had a
respiratory virus post op and was agony. Caused a blood clot. Glued x 3 abd stitched up n the
4th time at home. I then had an infection and had to have antibiotics. I feel very numb across
my waist and my erectile function has been deminished post op.

7/17/2022 5:52 PM

12 I had relatively little pain or discomfort 7/3/2022 12:10 PM

13 After week 2 the pain was more in the form of sharp twinges from within and discomfort at the
skin around the incision site. This decreased steadily so after week 3 it was discomfort rather
than pain.

5/16/2022 4:51 PM

14 Strong reaction to Tramadol on day 1 resulting in vomiting and a short period of higher pain for
a few hours.

5/16/2022 8:20 AM

15 Day 1 , no pain due to anaesthetic, Day 2 , slight discomfort and took 2 paracetamols , Day 3 ,
the pain was bearable , didn't take any tablets . From then on ,no problems , just being careful
how to move . After 1 week ,felt great and could move and walk easily .

5/15/2022 7:59 PM

16 I am now at the start of week 10 and the pain has only just subsided. The pain has been really
debilitating at times and only now can I honestly say the pain in my groin has only just
reduced. I still get bolts of pain now and then and I was really worried about how successful
the operation was. I called the clinic to ask for advice and how to deal with the pain and also
on how long I could expect the pain to continue. Mr Sadler has been excellent and has always
called me and advised me on what I can expect after I emailed for help. I cannot fault the
response I received but I wish I'd had more information on what I could expect following the
operation.

4/1/2022 2:39 PM

17 Still experiencing some soreness 3/20/2022 10:14 PM

18 I was getting stabbing pains BELOW the operating scar, put down to nerve problems 3/19/2022 1:42 PM

19 For me, no 'severe pain' relief was necessary. 3/17/2022 10:36 AM

20 Regrettably, the pain never disappeared and 3 weeks ago underwent another procedure to try
and alleviate the problem.

3/16/2022 4:19 PM

21 Still experiencing some pain after 7 weeks with certain movements and sitting 3/16/2022 12:30 PM

22 The pain was not as bad as I was expecting as I was aware inguinal hernias can be quite
painful.

3/15/2022 8:25 PM

23 First few days a sharp stabbing pain from time to time. 2/21/2022 12:39 PM

24 I took the pain relief as recommended for a full week. There was no pain as such, jut a little
discomfort.

2/21/2022 10:49 AM

25 Basically so far it has not given me as much pain as the hernia Amazing result 2/20/2022 8:13 PM

26 I only experience one acute pain reaction on getting into bed on the second night after surgery.
It passed quickly. For the next few days the paracetamol and ibuprofen were sufficient to
manage the pain and discomfort.

2/20/2022 6:40 PM

27 Pain levels were very manageable by paracetamol and ibuprofen, I was able to stop them
within the first week and was back to light exercise within two to three weeks

2/20/2022 3:18 PM
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10.08% 12

89.92% 107

Q13 Did you need to contact your GP or other primary care provider about
your hernia surgery after your discharge from the hospital?

Answered: 119 Skipped: 0

TOTAL 119

# IF YES, PLEASE COULD YOU TELL US WHAT THE REASON WAS? DATE

1 Fat chance of that. 6/6/2023 3:01 PM

2 Following morning surgery I was rushed to the John Radcliffe late afternoon following a sudden
fainting like episode. Although I could hear what was being said I had absolutely no control. I
was kept in over night and was finally told that following a CT scan of the operation site they
had decided that the cause was the Tramadol pain tablets. I had never taken these before.

4/19/2023 1:12 PM

3 Pain . Still not healed 100%. On going. 7/25/2022 8:59 PM

4 Needed to enquire about a sick note 7/19/2022 4:38 PM

5 Severe pain in upper leg for first 3/4 days, more than expected. Believe it to be a damaged
nerve.

7/18/2022 10:33 AM

6 It would have been a waste of time. 7/18/2022 9:13 AM

7 See above 7/17/2022 5:52 PM

8 The dressing were taken off at the Medical Practice in Faringdon. 5/16/2022 3:58 PM

9 Contacted Greg on day 1cwho responded immediately 5/16/2022 8:20 AM

10 No Problems . 5/15/2022 7:59 PM

11 In week 5 the right side wound was not completely healed and I had small infection 3/16/2022 4:11 PM

12 Just to check on minor wound inflammation Saw the practice nurse 3/15/2022 7:24 PM

13 I contacted the hospital pharmacy the following day to report my reaction to Tramodol and get
advice.

2/20/2022 5:54 PM
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Q14 Overall how satisfied were you with the service from Oxford Hernia
Clinic?

Answered: 119 Skipped: 0

83.19%
99

12.61%
15

3.36%
4

0.84%
1

0.00%
0

 
119

 
4.78

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 My young grandson was concerned after hearing about my operation and wanted to know
about it so i explained briefly about the mesh repair. He likes his super hero characters in films
and books and asked if the surgeon was a super hero. I told him in my book yes to which he
replied " Mesh man" ! So Greg you are apparantly a super hero and better than spiderman.
Thank you.

6/6/2023 3:01 PM

2 Despite the pain killer problem I was very satisfied with the efficient Hernia repair service. 4/19/2023 1:12 PM

3 Hugely efficient on the day, helpful to speak to the surgeon beforehand (and not to have to
come to Oxford to do so) and then again on the day, before and after the op. The pain relief
during and after the op was first class, I felt nothing during the op, and afterwards I followed
the instructions and the pain never got worse than discomfort. The guidance booklet was
extremely thorough and helpful.

7/19/2022 5:39 PM

4 Genuinely very happy with all aspects of the surgery 7/19/2022 4:38 PM

5 Although the booklet is extremely informative.I think it might have been helpful to have had a
phone call from a member of the team after 7-10 days and check up on how you are feeling
and any questions in order to reassure.

7/18/2022 2:10 PM

6 Brrilliant 7/18/2022 12:21 PM

7 I tried to book NHS for this operation and was waiting at least 3 years, i know i had to pay for
private treatment but after my initial phone call it toook three weeks to have mine done,
remarkable.

7/18/2022 11:37 AM

8 I would not hesitate to use the clinic again. 7/18/2022 9:42 AM

9 Very satisfied other than the brusque and almost unfriendly attitude of the nurse who collected
me and took my initial information and temperature / blood pressure.

7/18/2022 9:25 AM

Extremely s… Very satisfi… Satisfied Not satisfied

Not at all s…
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10 It was a most cost effective way of getting the quality of my life back. I would have been
waiting years on NHS because of the backlog . It was quick to organise and the surgery was
speedy and efficient , a great team in the theatre . I felt totally at ease with the local
anaesthetic. Mr. Sadler was fantastic . He explained what proceedure was done as my hernia
was rare . He even showed me photos of my hernia after he cut my stomach open to find it .
Very interesting .

5/15/2022 7:59 PM

11 The whole experience, while obviously can't be described as a pleasant one, was good, with
everything going well and as planned. No surprises.

5/11/2022 6:30 PM

12 My treatment, due to not having recovered, is incomplete. I have appointment in outpatients in
a few days.

5/4/2022 10:57 PM

13 Cannot fault the care I received when I had the operation. Recovery was not what I expected. 4/1/2022 2:39 PM

14 The whole process went superbly 3/19/2022 9:44 AM

15 I turned up 20 mins late due to an awful taxi experience but the staff were more than
accommodating

3/19/2022 8:59 AM

16 Assuming EFFECT of surgery. After two months, "So far, so good." More appropriate to ask
this question after, say, four to six months?

3/17/2022 10:36 AM

17 Obviously non-resolution is disappointing. Nevertheless, the follow-up procedure was handled
well. The surgeon was generous with his time explaining how he would try and resolve the
problem, the probability of success and the options should it prove unsuccessful. The
additional cost incurred as a result of the first procedure not being successful was minimised
to a few hundred pounds, i.e. the cost of the drugs etc but excluding the teams' time. However,
until the problem is resolved and because of the comments in Box 17, more than satisfied
would be unjustified.

3/16/2022 4:19 PM

18 I felt I was rushed a little in the operation theatre. I had the impression that the team was
running late. Somebody told the nurse that was taking the health questionnaire to hurry up.

3/16/2022 4:11 PM

19 Very, very happy with the surgeon and all the hospital staff and the overall service. They were
all very impressive. The booklet issued beforehand was extremely useful too.

3/15/2022 8:25 PM

20 Profesional 2/21/2022 10:52 AM

21 A very slick operation, in the general and medical senses. I wish to thank all those who
participated in repairing me.

2/20/2022 5:54 PM
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98.32% 117

1.68% 2

Q15 Would you recommend Oxford Hernia Clinic to your friends and
family?

Answered: 119 Skipped: 0

TOTAL 119

# PLEASE ADD ANY FURTHER COMMENTS IN THE BOX BELOW. DATE

1 Faultless from start to finish Why can our poor NHS be just half as good. 6/6/2023 3:01 PM

2 Recommended without reservation 4/9/2023 6:10 PM

3 very much so 7/27/2022 5:52 PM

4 I am not know as a person who recommends organisations as my job was sorting out
problems but i feel this organisation understands the issues and have the answers

7/25/2022 9:40 AM

5 Perfect in every way. 7/18/2022 11:37 AM

6 I have already recommended the service to a friend. 7/18/2022 11:09 AM

7 Without reservation 7/3/2022 12:10 PM

8 I would absolutely recommend you . I already have . 5/15/2022 7:59 PM

9 I don’t know yet why recovery is taking longer. So the answer is, I don’t know. 5/4/2022 10:57 PM

10 Such a fast and efficient process. 5/4/2022 7:02 AM

11 However, with a caveat regarding Communication 3/16/2022 4:19 PM

12 Absolutely excellent . No hesitation in recommending them. 3/15/2022 8:25 PM

13 I have, to several folk already! 2/20/2022 3:18 PM

YesYes  Yes

NoNo  No

ANSWER CHOICES RESPONSES
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Q16 What was the most important factor for you in choosing to come to
Oxford Hernia Clinic ?

Answered: 115 Skipped: 4

# RESPONSES DATE

1 I felt more comfortable about everything. the speed, timing, care, follow up and of course the
repair being done well.

6/6/2023 3:01 PM

2 The reputation of the clinic. 5/4/2023 12:31 PM

3 A wait of several weeks for an operation by specialists, rather than 6 months just to see a
NHS consultant.

4/19/2023 1:12 PM

4 Local anaesthetic without hospital stay 4/13/2023 3:26 PM

5 Price: £900 cheaper than the Spires in Reading.....& that was before I'd found out just how
good Greg & Mark were!

4/13/2023 11:51 AM

6 Price and expertise 4/11/2023 5:05 PM

7 GP recommendation and proximity to home. 4/10/2023 4:28 PM

8 Being able to get the hernia repaired in a timely manner instead of a long wait in the NHS
system.

4/10/2023 3:36 PM

9 Location and recommendations 4/10/2023 11:13 AM

10 Being actually able to have the operation rather than joining a long NHS list and having
undergone previous satisfactory surgery with you

4/10/2023 7:59 AM

11 Obviously price was the first factor, but once in contact with the team there was a great
reassurance of both competence and care, that they knew what they were doing and they had
time to talk and explain the process to you. I had persued the same operation with a local
private hospital and the OHC showed much more interest and care in my condition.

4/10/2023 7:40 AM

12 Recommended by GP 4/9/2023 6:29 PM

13 Specialisation, local anaesthetic, locality. 4/9/2023 6:10 PM

14 Available 4/9/2023 6:02 PM

15 1.Finding an experienced Hernia Surgeon. 2.Easy access to the Manor Hospital. 3.Cost of
Surgery.

8/16/2022 6:29 PM

16 The price was a factor,but the fact you were specialised in hernia, that you had the name
nuffield backing (although I know you did not use it )the fact the surgeon had done over 8000
operations,the average time for the whole procedure, etc,all a no brained,,

8/15/2022 12:23 PM

17 Inguinal repair declined by NHS Trust. The hernia significantly worsened during the 5 months
between confirmed diagnosis and operation. As the condition can only get worse, it made
sense to seek a repair at the earliest opportunity. The Oxford Hernia Clinic was very
transparent in all matters and seemed to have many satisfied patients. Pricing was also
considered reasonable.

8/11/2022 5:07 PM

18 Its Local and provided the most competitive cost with a short waiting time. Would also mention
your patient reviews helped my decision making

8/9/2022 7:38 PM

19 Confidence in the surgeon's experience and ability. Timely appointment. 8/7/2022 9:47 AM

20 Close to home, about 30-40 minutes. 7/27/2022 5:52 PM

21 Expertise of the surgeon. The amount of information provided for self study suited me
absolutely and I really didn't feel the need for a whole lot of bedside manner my hope was that
the repair would be carried out efficiently and quickly and that's exactly what happened. The

7/26/2022 7:31 PM
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detailed explanations of what I needed to do to make the best and fastest possible recovery
were perfect so at no point did I experience any anxiety as I could double check out how
things were supposed to be at each stage of the recovery.

22 Surgeons experience and price. 7/25/2022 8:59 PM

23 all the staff seemed from Greg down know their role gave clear support and the handbook was
a great source of reference after the surgery

7/25/2022 9:40 AM

24 I had had surgery in 2021 so wanted Greg to do my second hernia repair. 7/24/2022 2:18 PM

25 Two factors: firstly Greg's level of experience in this area, & secondly the 'fixed price for fixed
outcome' approach.

7/20/2022 11:41 AM

26 Transparency about who is operating on me, what techniques they will use, what mesh they
will use.

7/20/2022 11:32 AM

27 Price, and the fact that you specialise in hernias. 7/19/2022 5:39 PM

28 Geographic location was a big appeal for me, but cost, time and reputation meant a lot 7/19/2022 4:38 PM

29 Cost 7/19/2022 12:30 PM

30 Location and specialist care team. 7/18/2022 8:45 PM

31 Finding a specialist unit 7/18/2022 4:56 PM

32 I had been waiting for an NHS operation but it was impossible to know when this was going to
happen and I was feeling increasingly uncomfortable. I chose the Oxford Hernia Clinic because
it was less expensive than any other private clinic but also because the information online
gave me confidence that I would be in good hands.

7/18/2022 2:17 PM

33 Used Manor Hospital previously, Greg’s Reputation, availability and cost were all important. 7/18/2022 2:11 PM

34 The excellent reviews and also recommendation from a fellow medical practioner. 7/18/2022 2:10 PM

35 Price, location, and reputation. 7/18/2022 1:23 PM

36 Trusted Medical Professional recommendation 7/18/2022 1:11 PM

37 Had somewhere to stay close by 7/18/2022 12:21 PM

38 Thats all the Hernia clinic do.Nothing 7/18/2022 11:37 AM

39 Local and the Manor has a good reputation. 7/18/2022 11:09 AM

40 Knowing that action would be prompt and efficient. 7/18/2022 11:07 AM

41 Cost and speed of procedure, which was only 7 /8 weeks from initial contact. 7/18/2022 10:33 AM

42 Specialist hernia surgeon with substantial experience, plus extensive information on web site. 7/18/2022 10:30 AM

43 Good price and tried and tested experience. 7/18/2022 9:42 AM

44 I could have it done well in advance of the NHS forecast 7/18/2022 9:25 AM

45 After speaking to Greg it was a no brainer,the man knew his craft and that was good enough
for me.

7/18/2022 9:13 AM

46 Experienced team and competitive all inclusive fees 7/17/2022 8:55 PM

47 Experience of team. Surgery performed under local anaesthetic. 7/17/2022 8:45 PM

48 Cost 7/17/2022 7:20 PM

49 Quick and reasonably priced treatment 7/17/2022 7:08 PM

50 Time. Availability. I just wanted the operation completed. 7/17/2022 6:54 PM

51 Swiftness of treatment 7/17/2022 6:07 PM

52 The fact that these guys specialise and are experts based on experience and volume of
procedures

7/3/2022 12:10 PM
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53 That there was no need for general anaesthesia for the procedure. 6/21/2022 11:11 AM

54 Flat fee and specialist care 5/17/2022 7:41 AM

55 The time factor. As a non-urgent case I could well appreciate that the NHS would have put me
a long way down their waiting lists, and I was quite anxious to have my hernia dealt with.

5/16/2022 5:19 PM

56 If I had waited on the N H S I would have waited a long time. 5/16/2022 3:58 PM

57 Lead time on surgery/experience of Surgeon and also cost. 5/16/2022 1:26 PM

58 Unable to receive the treatment on the NHS and proximity. 5/16/2022 11:55 AM

59 Initially finance but first contact with Greg who was both friendly and very iinfirmative the
overriding factor. He went to great lengths to both inform and reassure us.

5/16/2022 8:20 AM

60 Cost of treatment . One price all in . Good value. 5/15/2022 7:59 PM

61 It was the cost of the operation, much cheaper than my local Nuffield 5/15/2022 7:32 PM

62 Very good price and not to far to travel 5/15/2022 7:26 PM

63 The short waiting time 5/13/2022 1:37 AM

64 I liked the idea of going to a specialist establishment, where I believed I would get the best
treatment and result. The cost was also very competitive.

5/11/2022 6:30 PM

65 The speed in which I could arrange an operation and the cost which was more competitive than
about eight other places which I researched.

5/11/2022 10:55 AM

66 The surgeon having sufficient experience. 5/4/2022 10:57 PM

67 At a price I could afford, could have had treatment closer to home but was not affordable for
me

5/4/2022 5:28 PM

68 GP referral Available dates 5/4/2022 2:58 PM

69 local anesthetic 5/4/2022 12:34 PM

70 Finance. 5/4/2022 9:45 AM

71 Location, price and reviews 5/4/2022 8:55 AM

72 The cost and the availability of the surgery. 5/4/2022 7:48 AM

73 The shirt waiting time and overall ease of the operation being undertaken with no general
anaesthetic.

5/4/2022 7:02 AM

74 Price. Excellent reviews 5/3/2022 9:53 PM

75 Confidence in the surgeon and having a very experienced hernia surgeon. Returning to normal
activity as soon as possible.

5/3/2022 9:19 PM

76 Great reviews and the price seemed very reasonable compared to other private hospital prices
I have seen.

5/3/2022 8:59 PM

77 Combination of best price and fantastic feedback. 5/3/2022 7:36 PM

78 Safe, experienced expertise focused on my needs. 5/3/2022 6:53 PM

79 The recommendations from patients on the website who had undergone the hernia operations.
The response from Leslie on the telephone when I first enquired about having the operation.
The advice I received from Mr.Sadler prior to my operation.

4/1/2022 2:39 PM

80 I was very keen to avoid general anaesthetic due to my paroxysmal aFib situation, and, OHC
offered me a local anaesthetic which was a safer option for my condition.

3/21/2022 9:13 PM

81 I didn't need a general anaesthetic which was obligatory with the NHS. Proven highly
experienced surgeon and high performance figures, Professional all the way through.

3/21/2022 12:20 PM

82 Time 3/20/2022 10:14 PM

83 specialist surgeon and super price discount 3/20/2022 9:12 PM
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84 It was much quicker than the NHS, expecing at least a 12 month wait before the first
cancellation, Cost compared to other hospital/clinics.

3/19/2022 1:42 PM

85 The clinics response and cost. 3/19/2022 9:44 AM

86 In one word price, it’s an average 1/3 of the cost of pretty much all other places I contacted 3/19/2022 8:59 AM

87 The price plus the reviews given 3/18/2022 4:44 PM

88 The reputation of my surgeon 3/17/2022 6:56 PM

89 Proximity. GP's enthusiasm. 3/17/2022 10:36 AM

90 The specialisation in dealing with my specific problem, the amount of experience the surgeon,
anaesthetist and team had and the reasonably close location.

3/16/2022 4:19 PM

91 The good reputation of Mr Sadler as a surgeon and the the comments of the patients in google. 3/16/2022 4:11 PM

92 I wanted my hernia fixed before the spring in order to live an active life. I knew Greg Sadler
from a previous inguinal hernia procedure and felt safe in his hands.

3/16/2022 1:05 PM

93 Relative’s recommendation 3/16/2022 12:30 PM

94 Huge experience in doing hernia operations like mine. 3/15/2022 8:25 PM

95 Personal recommendation Ease of access Excellent facilities It’s where Greg Sadler operates 3/15/2022 7:24 PM

96 Reviews Facilities Expertise Surgeon 3/15/2022 6:49 PM

97 It was clear from the outset that you guys really knew hernias inside and out. 3/15/2022 6:46 PM

98 Very competitive price. 3/5/2022 8:32 AM

99 I knew that the NHS was under great stress at the time (summer 2021). Also I am acquainted
with The Manor from the past and know it as a superb hospital.

2/25/2022 2:36 PM

100 .Convenient location. 2/22/2022 3:31 PM

101 Price and reputation of clinic 2/21/2022 8:56 PM

102 Agreeable cost 2/21/2022 12:39 PM

103 Proximity to where I live 2/21/2022 11:33 AM

104 Cost specialist 2/21/2022 10:52 AM

105 The good reviews and the fact that they specialize 2/21/2022 10:49 AM

106 Mr Sadler's expertise, experience and friendly manner. 2/21/2022 10:48 AM

107 a clear fixed price, no hidden extras. 2/21/2022 6:29 AM

108 Price Timing of the operation Not having to wait for NHS 2/20/2022 8:13 PM

109 I had confidence in Greg Sadler after reading the information on the website and speaking to
him on the telephone prior to the surgery.

2/20/2022 6:40 PM

110 Plenty of information. Good track record. The personal touch. 2/20/2022 5:54 PM

111 Cost of treatment plus convenient location to where I live. 2/20/2022 4:41 PM

112 How quick it was to have a date Good reviews Son in law recommended you,has he had gone
there.

2/20/2022 4:21 PM

113 Expertise, professional quality and experience provided within a caring patient-focused facility. 2/20/2022 4:13 PM

114 That I could get the repair done more speedily than with the NHS although I had been on an
NHS funded private hospital list for more than 7 months.

2/20/2022 3:26 PM

115 Having had an NHS hernia repair in Jan 2019, and then waiting for more than 2 years on the
NHS waiting list….. I jumped at the opportunity to have my operation privately.

2/20/2022 3:18 PM
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Q17 Please tell us in the box below if there is anything you think we can do
to improve the service and/ or please add a review of your experience

which we can  post on  our website.
Answered: 75 Skipped: 44

# RESPONSES DATE

1 The whole experience for my hernia repair exceeded all my expectations. From initial contact
by email to the end result its an amazing team. Greg Sadler was superb and all the staff
around him. I felt safe and cared for and even a few weeks after the operation when I had
questions Greg Sadler got back to be without delay. I have a better quality of life and enjoying
day to day things more. The whole process could not be improved in my opinion its perfection.
Thank you.

6/6/2023 3:01 PM

2 Truly excellent service. Wouldn't go anywhere else......& Indeed, won't have to! 4/13/2023 11:51 AM

3 N/A 4/10/2023 4:28 PM

4 Once in contact Dr Greg at the OHC there was a great reassurance of both competence and
care, that they knew what they were doing and they had time to talk and explain the process to
you. The procedure went very smoothly and 5 weeks later I am nearly fully recovered. I would
not hesitate in recommending the OHC to anyone

4/10/2023 7:40 AM

5 The lockers could do with a number or letter for identification. The same number / letter is then
on the key that matches the locker to making it easier to locate the locker with the appropriate
key.

4/9/2023 6:29 PM

6 Excellent experience - highly professional, confidence-inspiring, reassuring, from initial
contact, through reception, surgery, and recovery, to post-surgery advice. Thank you.

4/9/2023 6:10 PM

7 None 4/9/2023 6:02 PM

8 The Surgeon and all the team made me feel relaxed and comfortable during the operation. 8/16/2022 6:29 PM

9 As in 16 8/15/2022 12:23 PM

10 Although the surgeon indicated some common after effects, I feel that a short post-operative
phone call would be valuable to address any concerns (as with the pre-operation call) perhaps
at the end of week 1. For most patients it will be their first hernia operation and for many it may
be the first surgical operation ever, or for a number of years. The after effects can be quite
concerning at first so I think a quick call to check progress and to confirm that they are very
common would be much appreciated.

8/11/2022 5:07 PM

11 First class service from all from arrival to departure a very organised process throughout 8/9/2022 7:38 PM

12 It was reassuring to be treated by such a professional, experienced and capable surgeon and
team. The whole procedure was well handled and over in a couple of hours. The guidance
regarding subsequent pain relief worked well. I would definitely recommend the Oxford Hernia
Clinic and I'm glad that I chose to have my hernia treated there, following my friend's
recommendation.

8/7/2022 9:47 AM

13 Honestly, i cannot think of anything that was lacking! 7/27/2022 5:52 PM

14 The whole process was well executed, expert surgery and great support information. It might
not suit those that want their hand held and constant reassurance, but for me I couldn't have
made a better choice. I like to be well informed and the support documentation did that along
with the telephone chats in advance. I felt that the team was so well practiced and everything
went like clockwork.

7/26/2022 7:31 PM

15 Could not fault the service at any level 7/25/2022 9:40 AM

16 It's a happy crew of people at the Oxford Hernia Clinic. That really makes the difference
between being terrified and feeling at ease.

7/20/2022 11:32 AM
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17 This is really minor, but when I phoned you originally you just took name and phone number,
and the type of hernia, and told me I was on the list. That left me for the next few weeks
feeling that I had nothing in writing and with a nagging uncertainty as to whether it would really
happen. It was only when I emailed you after a few weeks to check that I was really on the
waiting list, and you replied to confirm, that I felt reassured. It might just give peace of mind to
send a confirming email on booking. Beyond that minor niggle, I can't praise the service
enough. It was fast and expert and sorted out my hernia virtually painlessly.

7/19/2022 5:39 PM

18 Would have been useful to have had a sick note organised before I left. That said, as soon as
I asked for one, it was provided

7/19/2022 4:38 PM

19 I arrived at the clinic at 12-15 pm for a 12-30pm appointment. On the dot I was taken in to pre-
op where the procedure was explained fully by Greg Sadler. I was made ready for the op and
into theatre at 1-00 pm. At 1-30pm I was in the recovery room and 10 mins. later I was given a
cup of tea and a delicious chicken and mayo sandwich. I was being driven home at 2-15 pm.
This is the second time I have had the procedure done at the clinic albeit different sides of my
body. I could not recommend, Greg Sadler, the facility and the staff any higher. Absolutely
brilliant.

7/19/2022 12:30 PM

20 Please keep up the good work. Extremely happy with the speed of recovery. 7/18/2022 8:45 PM

21 Very good speciality service, friendly, knowledgeable and quick 7/18/2022 4:56 PM

22 I was very pleased with the whole procedure and am now fully recovered. 7/18/2022 2:17 PM

23 All I can say is that the professionalism and efficiency of the whole team from initial contact to
completion of procedure was excellent.

7/18/2022 2:11 PM

24 Excellent and efficient service from start to finish.Extremely well informed as a patient and
staff who appeared well invested in your care. I cannot recommend the clinic highly enough.

7/18/2022 2:10 PM

25 Better recovery sandwiches or snacks. They were ok, and much needed at the time, but I
generally don't eat bread unless I can help it

7/18/2022 1:23 PM

26 The service provided by The Oxford Hernia Clinic was amazing . So friendly and professional.
The whole procedure felt more like a visit to a top hotel ,no stress ,super clean and cosy. The
contact with the surgeon was very personal and reassuring. The whole team were so happy
and efficient yet retained a very personal service . I would not hesitate to recommend .

7/18/2022 12:21 PM

27 Nothing 7/18/2022 11:37 AM

28 Nothing to add here 7/18/2022 11:07 AM

29 I would not hesitate to use the clinic again. 7/18/2022 9:42 AM

30 Only the attitude of the first nurse 7/18/2022 9:25 AM

31 Just carry on as you are,don't spoil it by changing a thing. 7/18/2022 9:13 AM

32 I felt extremely safe comfortable and confident during my time in the clinic. Mr Sadler and the
whole team took great care to ensure I knew what would be happening before during and after
the operation. If you need a hernia repair then don’t hesitate to make contact. I am sure you
will not have any regrets .

7/17/2022 8:55 PM

33 I don’t believe anything could be improved. I have already left a comprehensive review with
google reviews which I am happy for you to use.

7/17/2022 8:45 PM

34 Total satisfaction. Operation was completed in 40 minutes. Total time in hospital less than two
hours. I experienced no pain at all. Highly professional surgeon and staff. Thank you.

7/17/2022 6:54 PM

35 Perhaps a quick call a week or so later to discuss and reassure post op symptoms are to be
expected

7/17/2022 6:07 PM

36 Please keep up the standards and quality of your service and not allow it to be affected by
popularity. The standard of service and outcome, at least in my experience, is your selling
point and differentiates you from your competitors.

7/3/2022 12:10 PM

37 No. 5/16/2022 3:58 PM

38 It was a very professional, friendly and unproblematic experience 5/16/2022 11:55 AM



Oxford Hernia Clinic Patient Satisfaction Survey Jan 2022-Dec 2022

29 / 34

39 I have no hesitation in recommending The Oxford Hernia Clinic to anyone considering surgery.
I travelled from Exeter and back the same day for my surgery and the suitability of doing this
was discussed fully with Greg alongside surgery details. I am now back playing golf and
enjoying life once again.

5/16/2022 8:20 AM

40 A second cup of tea would have been nice . 5/15/2022 7:59 PM

41 Very professional, I was fully informed of what to expect several times before and after the
operation. As for the the operation I fell asleep as they started and awoke when it was over,
I've had far worse experiences at the dentist. Would definitely recommend The Oxford Hernia
Clinic.

5/15/2022 7:26 PM

42 The whole experience of my inigual hernia operation was like being part of a well maintained
machine, everything running smoothly and on time. But also a machine with a human face,
everyone was friendly and helpful explaining everything in a detailed but clear way. My
recovery was been good, again going as expected and explained.

5/11/2022 6:30 PM

43 The waiting reception area is rather cold could be kept a bit warmer 5/11/2022 10:55 AM

44 Recovery should normally take 4 - 6 weeks. Patients should have the automatic option for a
meeting after this time period, if any problem persists.

5/4/2022 10:57 PM

45 Nothing/ just wonderful 5/4/2022 5:28 PM

46 I was impressed by the modern hospital and by the helpfulness of the staff, particularly Lesley
Howard and of course Greg Sadler who explained the procedure in detail.

5/4/2022 9:45 AM

47 The experience was fast and efficient. Checked in at the main reception, was then pointed in
the direction of the hernia clinic. A quick pre-op check up and then a discussion with Greg and
before I knew it I was in theatre. A post surgery espresso and couple of biscuits and I was
walking out and heading home. It was a refreshing change to not have to wait around at all and
I would definitely recommend. Much more active now, thanks to the op. 3 months on and no
problems working out or performing exerting activities.

5/4/2022 7:02 AM

48 The whole service from initial contact through to discharge was excellent. The explanation of
the procedure was exact and the post operative information and advice was very accurate and
helpful. I would not hesitate in recommending this service. I believe the price was very fair.
Thank you

5/3/2022 9:19 PM

49 I can’t praise The Oxford Hernia Clinic highly enough. The service and care are top-notch and
the cost was significantly lower than other private hospitals I’d had quotes from for this
surgery. My only regret is not going to them sooner!

5/3/2022 8:59 PM

50 Only thing I could add, send and email or quick call just to check in all is good say 7 days afer
procedure.

5/3/2022 7:36 PM

51 Excellent professional and quality care provided by a very experienced team led by Mr Mark
Sadler (Surgeon) and Dr Mark Stoneham (Anaesthetist). Every member of team is fully patient
focused, and ensures the best and total care at every stage of your treatment. The price of
care is fair and excellent value given the quality service detailed above. Sincere thanks to
everyone involved in my care at OHC. Completely and whole-heartedly recommended.

5/3/2022 6:53 PM

52 Perhaps you could include a post operation telephone call after 4 weeks of the operation to see
if the patient had any issues or worries about the operation. Dr Sadler, Leslie and all the staff
who cared for me during my operation were fantastic. Their care was a credit to them and I
cannot thank them enough.

4/1/2022 2:39 PM

53 Travelling down to Oxford from the northwest of England is not a problem, but, travelling home
in a car after the surgery can be a little tiring. So, tongue in cheek, perhaps you could offer this
surgery in a northern hospital!!

3/21/2022 9:13 PM

54 It a bit of a factory experience, but all the better for it as these guys have done this so ofter
the procedures were well drilled. Much less pain and discompfort than I expected.and back to
some reasonable exercises by 7 weeks with no problems.

3/19/2022 1:42 PM

55 Everything went to plan. Could not have been better. 3/19/2022 9:44 AM

56 For me I couldn’t see anything you can improve on it was a wonderful professional experience,
from turning up to being discharged was a very pleasant reassuring time in your care

3/19/2022 8:59 AM
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57 No not what I can think of 3/18/2022 4:44 PM

58 Very efficient procedure 3/17/2022 6:56 PM

59 It is accepted that a successful outcome to any surgical procedure cannot be guaranteed.
Moreover, the team are currently doing all they can to resolve my issue. The main negative
comment is the perennial problem experienced over many years with the NHS i.e.
consistently-poor communication. Rarely, directly with me as a patient/parent/carer etc but
usually internally. On two of three occasions at the Manor I was either misdirected to the
incorrect location, not expected or had to use my resources to establish contact with staff who
could resolve the problem. Other than minor delay/confusion it caused no drama but on one
occasion, had my wife not been contactable, it would have resulted in a wasted trip and of
valuable time for the surgical team. To compound things, a week or so later I received a
demand for a four-figure payment. Having paid on the day it was time-consuming to check I
had not misunderstood and had paid the correct amount. Moreover, two weeks later I have still
received no acknowledgement that the demand was made in error or to expect further recovery
action. Therefore, it was a bit disappointing to experience similar shortcomings when going
private (for the first time). However, upon reflection, this shouldn't have been a surprise ; a
hospital is a hospital and overworked staff, probably without specific Human Factors training
regarding Human Communication, with too many channels of communication and too many
people involved in the chains, will inevitably suffer similar problems.

3/16/2022 4:19 PM

60 I feel that having a short appointment with the surgeon 3 weeks or so after the operation for
min to make sure that everything is ok would help even if you have to pay extra for the visit.

3/16/2022 4:11 PM

61 The whole process from first contact with Lesley to leaving the Hospital was extremely
efficient. I was made to feel safe, very well informed and treated with respect and care at all
times. I wouldn’t hesitate to recommend the Oxford Hernia Clinic to anyone with the means.

3/16/2022 1:05 PM

62 Not entirely sure whether pain should have completely gone by now so perhaps some advice
on what to expect in the longer term

3/16/2022 12:30 PM

63 Hospital operations are always going to be a bit traumatic for most of us but the excellent
communications beforehand and comprehensive booklet issued reduced the concerns
considerably . The teams vast experience shows as soon as you enter the hospital.
Everything went extremely smoothly for me and I made an excellent recovery - thankyou !

3/15/2022 8:25 PM

64 To be honest you guys have been superb - totally professional, super quick and hassle free -
the NHS could learn a lot from you...

3/15/2022 6:46 PM

65 Very satisfied with all aspects of the hernia repair 3/5/2022 8:32 AM

66 Please provide advance notice of the day/time surgeon will call for the pre-operation telephone
call.

2/22/2022 3:31 PM

67 Although i knew i could ring the clinic post op if i had any concerns or questions. A follow up
call from the clinic would have been reassuring as i relied heavily on the booklet given to me
on my discharge as on one or two occasions i did nt think my recovery was going to plan and
felt i i did nt want to bother any one at the clinic . Im glad to say everything is fine and my
revovery went the way the booklet describes.

2/21/2022 8:56 PM

68 A pleasant experience if you have to. 2/21/2022 12:39 PM

69 My hernia operation was done quickly and efficiently. I was out of the hospital less than two
hours after arriving and that included recuperation time with a welcome cup of tea and
sandwich. The receptionist, surgeon (Greg Sadler), anaesthetist and nurses were all really
friendly, sociable and courteous. I felt relaxed and confident I was in good hands at every
stage of the process. The whole experience at the hospital was very positive. I stopped taking
pain killers after 3 days and had no pain at any stage. Occasionally I experienced a little
discomfort from the inguinal ligament but by 6 weeks that had gone.

2/21/2022 11:33 AM

70 1. I cannot think of anything you could do to improve the service. 2. Review. Mr Sadler has a
great deal of experience and expertise in hernia repairs. He and his team are all friendly,
efficient and caring. This is the second inguinal repair Mr Sadler has performed for me and I
would have no hesitation in recommending him.

2/21/2022 10:48 AM

71 Absolutely amazing results so far Thank you so much 2/20/2022 8:13 PM

72 I am extremely satisfied with the service and outcome from my surgery. I lived with my 2/20/2022 6:40 PM
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inguinal hernia from 2014 and despite several visits to my GP, it was apparent to me that it
would not be treated on the NHS until it became an emergency strangulation! I finally decided
to contact the Oxford Hernia Clinic in late 2021 and am delighted with the outcome. I was in
the clinic for less than 3 hours from arrival to departure. I now have confidence that I can
resume my normal activities without worrying about having to push the hernia back in several
times a day, thanks to Mr Greg Sadler and the whole team.

73 Do not post this. Although I have a very high opinion of how I was treated throughout and the
success of the operation, there was one incongruous aspect which amuses me in retrospect
but at the time found irritating and unnecessary. Having arrived at the clinic on time, completed
the pre-paperwork and generally done as I was instructed, I was surprised to find myself being
impatiently hustled by the chief as I was in the closet changing, without undue delay, into the
surgical attire. I know that there were eight other customers to process that day but, I suggest
that, even for minor surgery, a patient wants to feel calm and at ease rather than a tiresome
straggler.

2/20/2022 5:54 PM

74 Better changing facilities both pre and post operation with more space. I found there was very
little space to allow for freedom of movement especially trying to dress after my operation.

2/20/2022 4:41 PM

75 Greg and the team at OHC made the experience almost a pleasure; professional, friendly and
a remarkably quick and pain free recovery - thank you all! Steve Birkett

2/20/2022 3:18 PM


